Hardide Coatings

“The Group”

Quality and Environmental Policy

Hardide is a unique surface engineering technology developed and produced by Hardide Coatings.  Based on a process which produces tungsten carbide via chemical vapour deposition, the Hardide coating offers ultra-hardness, low friction, and chemical and corrosion resistance when applied to steel, hard alloys and other materials. 

Hardide Coatings’ Quality and Environmental Policy will ensure that at all times our coatings and services meet the requirements of our customers in product, delivery and cost.  It will also ensure that we operate as an environmentally responsible business by minimising our effect on the local environment and by actively preventing pollution.
The policy has been developed in support of the Group’s business objectives.  Commitment to supporting management systems is essential to ensure the successful implementation of the policy.
Within the policy, we are committed to operating under the disciplines and control of a Quality Management System (QMS) and Environmental Management System (EMS) conforming to AS9100 and ISO14001:2004 respectively. The effectiveness of our systems is reviewed on a regular basis by the management team and, where necessary, changes implemented to continually improve our ability to meet our quality and environmental objectives as well as those of our customers. 

By conforming to this policy, we will meet the requirements of a continual improvement process and compliance with our statutory, regulatory, legal and other obligations. We are committed to operating continuously within these standards and will maintain the necessary Quality and Environmental Quality Approvals consistent with our customers’ requirements.

We actively assess our environmental aspects and work to prevent pollution, minimise risk and effect on our local and global community. We encourage our approved suppliers to support our quality and environmental objectives.
The quality and environmental policy principles and objectives will be communicated and available to staff at all times.  Training will form an integral part of the strategy to achieve the objectives.  Meeting customer requirements and achieving a high level of customer satisfaction is an established common goal across our business. 
Dr Graham Hine, CEO
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